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ITono>xenne 06 MHGOPMMPOBaHMM MalMeHTa IPU oy
B OO0 «P.A. IEHT»

1. OGum1e mos10>KeHMs1.

1.1. Hacrosumee ITonoxernue paspaborano B cootBerctsum ¢ I'pakmarckmm Komexcom
Poccurickort Penpeparimm, 3akorom PP «O zamure IIpaB IIOTpedwmTesTe», DepepaIbHOIO
3axoHOM OT 21.11.2011r. Ne 323-®3 «O6 ocHOBax OXpaHBI 3MOPOBbs TPaXKIaH B PocCuiicKoi
Penepauym»,  I[Tocranosnenmem ITpaBurensctBa PP or 04.10.2012r. Ne 1006 «O6
yTBepxpaeHmn llpaBwi IIpemocTaBleHMs MEOWLIMHCKAMY —OpPTaHW3allVsMV  IUIATHBIX
MEIVLIMHCKVIX YCITyT».

1.2. Hacrosmmee IlomoxkeHme peryimpyeT OTHOIUGHWMS, BOSHMKAIOIIVE apu
HEeOOXOMMMOCTY IOBEIeHNS [0 TIAIMeHTOB MH(pOpMaMy 06 OKa3aHWV IUIATHBIX YCIYT B

MenyyHCKov oprauvsatmy - OO0 «P.A. JEHT» (manee - MO).

2. Ilpasa naumentos MO B cdepe mudpOpMMPOBaHIA P TTOTyYeHNM IIATHBIX
yoayr

2.1. IManpeHT BHpaBe MOMydYaTh BCIO HEOOXOMVMYIO MHQOPMAIMIO O IUIATHBIX
MEIVILIVHCKVIX YCITyTax.

2.2. MO obs3ara mpeoCTaBIsTh MalVieHTy TOAPOBHYI0 MHGOPMALIIO O CBOVICTBAX 11
YCJIOBVESIX IIpeAOCTaB/IeHVI IUIATHOVE MeOVILIMHCKON YCIYIY IO ee OKasaHWs, a Takke O IeHe
V1 yCIIOBISIX OIUIAThI, O JOTOBOPE Ha OKasaHue IUIATHBIX MEeAVIIMHCKVIX YCIIYT Y BHITEKAFOLIVIX
M3 Hero IpaBax, ODS3aHHOCTSX ¥ OTBETCTBEHHOCTV, B TOM YMCIE€ O BO3MOXXHOCTSIX
nperbsaBieHns npereHsuin kK MO.

23. MO obs3aHa IIpemoCTaBUTh IALVIEHTY B [OCTYIHOV OpMe IOJHYIO
MHQPOPMAIAIO O IIeJIIX, METO[ax OKA3aHWsI MEIMIIMHCKOV ITOMOILV, CBSI3AHHOM C HIIMU
PVICKe, BO3MOXHBIX BapMaHTaX MEAMLIVIHCKOTO BMeIIIaTeIbCTBA, O €ro MOCTIeICTBISX, a TakKKe
O IIpeqiIIoyIaraeMbIX pesyybTaTax OKa3aHVISI MEAVIIMHCKOVE ITIOMOIIIVA.

2.4. IlanyeHT BrIpaBe MONy4YaTh HOMOTHWUTENBHYIO MHMOPMAIMIO O IpeyIaraeMbIX
yCIIyrax.

2.5. IlanpeHT MMeeT IpaBo Ha MONTyYeHVe SOCTOBEPHOVI MH(POPMAIAV B MOCTYITHON



VI IIOHATHOVI 7151 Hero hopMe Ha PYCCKOM SI3bIKe.
2.6. VIndopmaiyis, mpegocTasIsgeMas IalyeHTy 00 yciIyTe, He JO/DKHA IIPUIIMCHIBATE
ycayre OTCYTCTBYIOLLME y HVIX CBOVICTBA WIV IIpMCBavBaTh MM OCOOBIE CBOVICTBA, €CIV B

OeVICTBUTEIIBHOCT VIX CBOVICTBA He OTJIMYAIOTCSI OT CBOVICTB BCEX aHaIOTMYHBIX YCIIyT.

3. Opraumsauysa MHPOPMMPOBAHNS IALMEHTOB 0 MEOMIIMHCKOV OpraHM3aLyn u
ﬁpe,uOCTaBnﬂeMle €50 [UTATHBIX ycnyréx |

3.1. MO mpepgocTasiseT MalVeHTy CBeOeHNs, yKasaHHble B II. 3.3 HacTOSIIero
[lomoxeHns1, MOCPEACTBOM pasMellleHVsI COOTBETCTBYIOIIEVT MHQOpMAaLIVIL:

- Ha  caure MeAVLIMHCKOM opraHm3almmn B MHMOPMAaIIMIOHHO-
TeJIeKOMMYHUKaloHHo cetn "VIHTepHeT";

- Ha MHGOPMaIVIOHHBIX CTeH/Iax (CTOVIKAX) MEIMIVHCKOV OpTraHi3aLini;

- B MH(OPMAaIIMOHHBIX ITaIIKaX IS Al ieHTOB.

3.2. MO opranusyer HemocpecTBeHHOe WMHGOPMMpPOBaHMe IIALMEHTOB IIPU WX

JIMYHOM o6pameva ITO BOIIpOCaM OKa3aHWMsI ITTaTHBIX MeOULIVHCKMX YCIIYT.

3.3. MO mpemocraenser mHalyeHTaM WHMOPMALIMIO, COOEPIKAILIYIO CIIeHyIoLie
CBEeIEeHS:

a) I IOPUOMYECKOro JMila - HaMMeHOBaHMe V (PUpPMeHHOe HayMeHOBaHMe (eciu
VIMeeTcs);

6) ampec Mecra HaxOXHeHWMS IOPUOMYECKOrO JIMIlA, [aHHBIE [IOKYMEHTa,
IIOATBEPXXIAOmIero ¢akT BHeCeHMs CBeIeHMI O OopMaudeckoM muile B EnuHex
rOCyJapCTBEHHBIVI peecTp IOPUOMYeCKMX JIVI, C yKa3aHMeM OpraHa, OCYIIeCTBMBIIIEIO
rOCyJapCTBEHHYIO PervCcTpario;

B) CBeeHWs O JIMLIEH3MM Ha OCYILEeCTB/IEHVe MEeIMIIHCKON JesITelIbHOCTM (HOMEep
[laTa pervcrpauuy, rnepedeHb paboT (yCIyr), COCTaBIIIOMVIX MEOMLIMHCKYIO [esTeTbHOCTD
MEIMLIVIHCKOV OpraHM3ali B COOTBETCTBUM C JIMIIeH3MeV, HauMeHOBaHMe, aJpec MecTa
HaXOX[IEeHV 1 TejlepOH BhIIABIIIETO ee INIIEH3MPYIOIero OpraHa);

I) IlepeyeHb IUTaTHBIX MEeIVIIMHCKIX YCIIYT C YKasaHueM lieH B pyOrsix, ceemenmst 06
YCJIOBUSIX, TIOPsIAKe, popMe ITpemocTaBIe s MeAULIMHCKVX YCITYT VM IOPSIIKe MX OIUTaThL;

) TIOPSAOK ¥ YCIOBVS IIPEeIOCTaBIEHVIST MEIMIIMHCKOV IIOMOII B COOTBETCTBUM C
IIpOrpaMMOVi 11 TEPPUTOPVATIBHOVI IIPOrpaMMOVs;

€) CBeeHMsI O MeOMLIMHCKIIX pabDOTHMKAX, YIaCTBYIOIIVIX B IIPEJOCTABIIEHNI TUTATHBIX

MEIMUMHCKMX YCITYT, 00 ypOBHe X MpodecCHOHaIBHOr0 00pa3soBaHsI 1 KBaTVKALIL;



X) pexmM paboTbl MeOMIVMHCKON OpraHmsarmy, rpaduk paboTBl MEeIVIIMHCKMX
PabOTHMKOB, yJaCTBYIOIIMX B IIPEIOCTABIIEHN TTaTHBIX MEIVLIVIHCKIIX yciyr; |

3) ampeca ¥ TellepOHBI OpraHa WCIIOTHUTETLHOM BIIACTIA cybbekra Poccurickon
Pepepatinyi B cpepe OXpaHbl 3MOPOBbS IPAXKIAH, TEPPUTOPUATTBHOTO OpraHa ®PepepanbHOM
CI1y OB 110 HayI30pPy B cpepe 3mpaBOOXPaHEHVIS 11 TepPUTOPUATHHOTO oprana PegeparbHOI

CITy>KOBI IT0 HayI30py B cchepe 3aIlyThI IIpaB IOTpebuTeNer: 1 6/1aromony s JeloBeKa.

4. HerocpenicreeHHoe MHQOpMUpoBaHyie IALMEHTOB IIPU MX JIMMHOM 06 paleH1

B MO mno Boripocam oKasaHMsA IUIATHBIX MEAVIIVHCKMX YCITYT

4.1.0Oprarmsaipno HerocpencTBeHHOTo MHGOOPMUPOBAHISL HAlVEHTOB IO BOIIPOCaM
OKas’aHMs IUTATHBIX MEAVIVHCKVIX YCIIyT IIpU VX JImdHOM obpamenu B MO ocyiectsriser
OTBETCTBEHHOE JIVILIO 33 OpraHM3aLyio paboThI IO IIPEIOCTABIEHWIO IATHBIX MEIMITMHCKIX
yayr B MO (matee - OTBeTCTBEHHOE JTNLIO).

4.2.0TBeTCTBEHHOE JIVIIO, BBICTYIIAB IIALMEHTa, PACCMOTPEB U IIPOAHATM3VMPOBAB
TIpe/ICTaB/IeHHbIe MaTepMaIbL:

- PaspsACHsIET eMy VIHTEPeCyIOIe ero BOIIPOCHI OKas3aHMs IUIATHBIX MEeOVLIVIHCKIIX
- yaayr B MO;

- sHakomutr c IIpaBwiamm  mpemocTaBleHVS MEOVILIVHCKVMY OpraHM3aLVsIMu
IUTATHBIX MEOVIVIHCKMIX YCIIyT, YTBepXHEHHBIX IlocTanosnenwmem IIpasurenscrea PP or
04.10.2012 Ne 1006, ITpaBrtamu nosemerms nanyenta 8 MO;

- MHGOPMUPYET O BO3MOXHOCTV IIOJyYEHMSI COOTBETCTBYIONMX BUIOB U OOBEMOB
MeOVIIMHCKOVI ~ rmoMomry — Ges  B3MMaHMs IUIaThl B paMKax TepPUTOPMATbHOM
IIPOrpaMMBbl I'OCYJaAPCTBEHHBIX FapaHTIV OeCryIaTHOTO OKasaHs IpaXaaHaM MeOVILIMHCKOV
ITOMOIIIV;

- OKa3bIBaeT HeOOXOOMMOe OpraHM3alOHHOE COMeVICTBIAE;

- MHQOPMIPpYeT TalieHTa O €ro IpaBax ¥ ODS3aHHOCTSX IPU OKA3aHWV IUIATHBIX
MEeOMITMHCKIX YCIIyT, O IpaBax u obsizanHoCcTsIXx MO.

4.3. OTBeTCTBEHHOE JIIIO TT0 TPeGOBAHMIO MALVIEHTa IIPEJOCTABIIIeT eMy B OCTYITHOM
¢popme mHbGOpPMAIIO, COmEPIKALIYIO CTEAYIONTVE CBedeHS:

a) O IOpsAAKax OKa3aHWs MEIVIIVHCKOV IIOMOIIM ¥ CTaHfapTaX MemLIHCKOM
TIOMOIIV, IIPVIMEHSIEMBIX IIPVI IIPEAOCTaBIeHNV IUTATHBIX MEIMLIMHCKIX YCITYT;

0) 0 KOHKpETHOM MeIMIIMHCKOM pabOTHVKE, [IPENOCTaBIITIOMEM COOTBETCTBYIOIIY IO

TUTaTHYIO MEIMLIHCKYIO YCIYTy (ero mpodeccioHaIsHOM 00pasoBaHmy 1 KBaUKaL);



B) O MeTofax OKasaHWSI MeOMIIVHCKOV IIOMOINM, CBS3aHHBIX C HUMM PUCKax,
BO3MOXKHBIX BMOAX MEOMILIMHCKOIO BMeIaTelIbCTBa, MX IIOCTIEICTBUSIX W OXMIAeMbIX
pesysbTaTax OKasaHVs MeOVILIVIHCKOVI IIOMOIII.

4.4. OTBeTcTBeHHOe /MO IIPEeNOCTaB/IseT IUIS O3HAKOMIIEHWMS II0 TpebOoBaHMIO
IalyeHTa:

a) KOIIMIO YIPeOuUTeSTbHOrO JJOKYMeHTa MeIVILIIHCKOV OpraHu3alii - I0PUOMIecKOro
JMlla, TOJIOXeHWe O ee dwmarte (OTOeIeHMM, OPYroM TeppUTOPHAIBHO 000CcOoOIeHHOM
CTPYKTYPHOM IIOApasieieHNi), y9acTBYIOeM B IIPeNOCTaBIeHNI [UTaTHBIX MeOMLIVIHCKIX
yCiyr, mubO0 KOIVMIO CBUJIETeIbCTBA O TOCYIapPCTBEHHOV PervucTpanyy (prsndecKoro jImia B
KadecTBe MHAVIBUYTBHOIO IIPeqIIpUHIMATE S,

0) KOIMIO JIMIIeH3MVM Ha OCYILIeCTBIIeHMe MEIOVILIMHCKOV [esSTeIbHOCTU  C
IIpWIOXKEHVIEM TIIepedHs paboT (YCIyr), COCTaB/IIOIIMX MEOVMLIMHCKYIO [IesTeTbHOCTD
MEOVIIMHCKOV OpraHmsaliil B COOTBETCTBUM C JIVILIEH3VIET.

4.5. B aryvae ey nmamyeHT oOpaliiaeTcs 10 BOIIPOCY, pellleHvie KOTOPOro He BXOOUT B
KoMmrieTeHIMi0 OTBETCTBEHHOIO JINMlla, HalVIeHTy JaeTcs pasbsSCHeHMe, Kyda M B KakoM

IIOpsiIKe eMy CileflyeT OOpaTuUThCsL.



